
 

 
 

 
FOR RELEASE: Friday, March 20, 2020 
 
For more information, contact: Audry Ricketts at 605-773-8242 or 
audry.ricketts@state.sd.us (South Dakota Department of Veterans Affairs) 
 
 
SOUTH DAKOTA DEPARTMENT OF VETERANS AFFAIRS CONTINUES TO 
ASSIST VETERANS FILING CLAIMS 
 
PIERRE, S.D. – The Veterans Benefits Administration (VBA) Regional Office, including 
the South Dakota Department of Veterans Affairs will be closed to the public for in-
person services as of Thursday, March 19, but remains available to provide critical 
services. 
 
To protect our veterans and people with underlying medical conditions—and our 
employees during the Coronavirus (COVID-19) pandemic will not be holding face-to-
face meetings. 
 
Veterans needing assistance with their claims or questions regarding their GI Bill 
benefits are encouraged to call 605.333.6869. We stand ready to help. 
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South Dakota Department of Veterans Affairs 

Soldiers and Sailors Building 

425 E. Capitol Avenue 

Pierre, SD 57501 

Phone:   605-773-8242 

Fax:  605-773-5380 

https://vetaffairs.sd.gov 
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